Company ID: 128088
North Coast Payphones
1785 E. 45" Street
Cleveland, Ohio 44103

BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, TN

INRE: CASE NUMBER: 02-00880

AmeriCall, Inc. name change to North Coast Payphones, Inc.
ORDER

This matter is before the Tennessee Regulatory Authority upon the petition of AmeriCall, Inc. to change its
name. The TRA considered this request at their regularly scheduled Conference held on September 9,2002
and concluded that the applicant has met all the TRA requirements for changing its name pursuant to §
T.C.A. 65-4-113,

IT IS THEREFORE ORDERED:

1. That the petition of AmeriCall, Inc. is approved.

2. That North Coast Payphones, Inc. holds a Certificate of Public Convemence and Necessity to
provide telecommunications services in Tennessee as specified in its application on file with the
Authority.

3. That said company shall comply with all applicable TRA rules and regulatibns.

4. That this order shall be retained as proof of certification with this Authority, and may be used to

obtain appropriately tariffed service and billing arrangements from Authonty authorlzed
telecommunications service providers.

Director Pat Miller




